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Description:
Box Hill and eastern suburbs residents — access 25+ dental specialists at CSSC Melbourne CBD.
Direct train to Flinders Street, then a short walk.

Details:
## Collins Street Specialist Centre — Specialist Dentist for Box Hill & the Eastern Suburbs

Box Hill and the surrounding eastern suburbs — Mont Albert, Surrey Hills, Balwyn, Doncaster,
Blackburn and Mitcham — make up one of Melbourne's most populous and culturally diverse regions,
and demand for specialist dental care reflects that. Collins Street Specialist Centre gives eastern
suburbs residents access to over 25 dental specialists across every recognised specialty, all working
from a single CBD address.

## Getting to CSSC from Box Hill & the Eastern Suburbs

### By train Box Hill Station sits on both the Belgrave and Lilydale lines, with direct services to Flinders
Street Station:

- **Box Hill Station** to Flinders Street: approximately 25–30 minutes - **Surrey Hills Station** to
Flinders Street: approximately 22–25 minutes - **Mont Albert Station** to Flinders Street: approximately
20–25 minutes - **Blackburn Station** to Flinders Street: approximately 30 minutes

From Flinders Street Station, the practice at 220 Collins Street is a five-minute walk. Services run
frequently throughout the day, so scheduling around your commitments is straightforward.

Doncaster residents without a direct rail connection can take a bus to Box Hill Station and catch the
train from there.

### By car Box Hill is roughly 14 km east of the CBD. The drive typically takes 25–40 minutes via the
Eastern Freeway, Canterbury Road or Whitehorse Road, depending on traffic. Parking near Collins
Street is available at Wilson Parking, 169 Exhibition Street, and the QV car park.

### By tram The Route 109 tram runs along Whitehorse Road through Box Hill before continuing
directly into the CBD along Collins Street — which makes it one of the more convenient connections to
our practice. The trip takes around 40–50 minutes with no transfer required.

## Why Eastern Suburbs Residents Choose CSSC

### A diverse community with varied clinical needs Box Hill is one of Melbourne's most culturally
diverse suburbs, home to well-established Chinese-Australian, Anglo-Australian, Indian, Vietnamese,
Korean and other communities. That diversity shapes dental needs in practical ways.

**Multilingual care:** With over 80 clinicians from varied cultural and linguistic backgrounds, many
patients can receive specialist care in their preferred language. At minimum, genuine cultural familiarity
improves both patient comfort and clinical communication in ways that matter.



**Cultural dietary considerations:** Different dietary traditions carry specific dental health implications.
Our specialists can provide relevant preventive guidance that takes those practices into account
without diluting the clinical advice.

**Overseas dental follow-up:** Patients who receive dental treatment abroad and return to Melbourne
sometimes need follow-up care, management of complications, or completion of partially finished
treatment. Our specialists are experienced in assessing and managing these situations.

### A referral culture already well established Box Hill Hospital is a major public teaching hospital, and
the eastern suburbs support a high concentration of medical and allied health specialists. Residents
here — and the practitioners who serve them — already understand the value of specialist-level care.

Common referral pathways to Collins Street Specialist Centre include:

- General dentists referring complex or high-risk cases - Medical practitioners referring patients who
need dental assessment before surgery, organ transplantation or chemotherapy - Orthodontists
referring to our oral surgeons for combined surgical-orthodontic cases - GPs referring patients with oral
lesions, jaw pain or suspected obstructive sleep apnoea

Referring practitioners are welcome to contact us directly before sending a formal referral.

### Orthodontic demand across all ages The eastern suburbs have a strong family demographic, and
orthodontics is one of the most common reasons families make the trip to Collins Street Specialist
Centre.

**Children's orthodontics:** Early assessment — recommended by age 7 — lets our specialists identify
developing concerns with jaw growth, crowding and bite alignment while intervention is still most
effective. Phase 1 treatment is recommended where there's a clear clinical case for it, with
comprehensive treatment timed to the right developmental stage.

**Teenage orthodontics:** Comprehensive orthodontic treatment most often happens during
adolescence. Our orthodontists offer metal braces, ceramic braces, lingual braces and clear aligner
systems, with treatment planning shaped by each patient's clinical picture, growth stage and day-to-day
life.

**Adult orthodontics:** Adults across all demographics are increasingly seeking orthodontic treatment.
Clear aligner therapy has made that more accessible — a less visible option for patients who want to
address alignment without fixed appliances.

### Dental implant services Dental implants are among the most frequently requested treatments from
eastern suburbs patients. Several things drive that: an ageing population with tooth loss, a preference
for fixed permanent solutions over removable prostheses, greater public awareness of implant options,
and a preference for placement by registered specialists.

At Collins Street Specialist Centre, implant treatment follows a structured, team-based process:

1. A **prosthodontist** plans the final restoration and determines the ideal implant position to support it
2. An **oral surgeon or periodontist** places the implant, frequently using 3D-guided surgical planning
3. The **prosthodontist** designs and fits the definitive restoration 4. **Ongoing maintenance**
monitors the long-term health of the implant and surrounding tissues

This approach means surgical placement, aesthetic outcome and functional longevity are considered
together from the start — not addressed separately after the fact.

## Full spectrum of specialist services

Collins Street Specialist Centre gives eastern suburbs residents access to every dental specialty at one
location:



**Orthodontics** — Comprehensive care for patients of all ages, from straightforward alignment cases
through to complex presentations requiring combined surgical-orthodontic treatment. Options include
metal braces, ceramic braces, lingual braces and clear aligners.

**Endodontics** — Specialist root canal treatment using surgical microscopy. When a tooth's pulp is
infected or irreversibly inflamed, precision endodontic therapy offers the best available chance of
saving it.

**Periodontics** — Diagnosis and management of gum disease at every stage, from early gingivitis
through to advanced periodontitis with bone loss. Our periodontists also perform bone grafting, soft
tissue grafting, regenerative periodontal procedures and dental implant placement.

**Prosthodontics** — Specialist restoration and replacement of teeth, including crowns, bridges,
veneers, complete and partial dentures, implant-supported restorations and complex full mouth
rehabilitation.

**Oral & Maxillofacial Surgery** — Wisdom tooth removal, dental implant placement, bone
augmentation, corrective jaw surgery (orthognathic surgery), oral pathology including biopsy and lesion
management, facial trauma and temporomandibular joint disorders.

**Paediatric Dentistry** — Specialist care for infants, children and adolescents, including patients with
dental anxiety, special needs, medical complexity and developmental dental conditions.

**General & Cosmetic Dentistry** — Examinations, restorations, tooth whitening and aesthetic
treatments, with direct access to specialist colleagues when the clinical situation calls for it.

## The clinical advantages of a multi-specialist centre

For eastern suburbs patients, coming to Collins Street Specialist Centre offers real clinical and practical
advantages that a single-specialty local practice can't replicate.

**All specialties at one address:** Rather than seeing an orthodontist in one suburb, a periodontist in
another and a prosthodontist somewhere else, patients here access every specialty in one place. For
anyone managing a condition that needs input from multiple specialists, that matters considerably.

**Genuine collaboration:** Our specialists regularly consult with each other about shared patients. Your
orthodontist, oral surgeon and prosthodontist work as an integrated clinical team — not as independent
providers with limited awareness of what the others are doing.

**Collective clinical depth:** With over 80 clinicians, the team's combined experience spans an
exceptionally broad range of conditions and presentations. That depth supports better clinical decisions
and more predictable outcomes.

**Advanced technology on-site:** The practice is equipped with 3D cone beam CT (CBCT) imaging,
intraoral digital scanning and contemporary treatment systems that support precise diagnosis and
planning across all specialties.

## About Collins Street Specialist Centre

Collins Street Specialist Centre is located in the Manchester Unity Building at 220 Collins Street,
Melbourne CBD, and is one of Australia's largest multi-disciplinary dental specialist practices. The
heritage building houses fully equipped modern specialist suites — a distinguished address with
contemporary clinical infrastructure.

We welcome patients from across metropolitan Melbourne and regional Victoria. Eastern suburbs
patients benefit particularly from the direct train and tram connections that make the CBD accessible
without needing a car.



All specialists at Collins Street Specialist Centre hold specialist registration with the Dental Board of
Australia. Patients can verify any treating clinician's registration through the [Australian Health
Practitioner Regulation Agency (AHPRA)](https://www.ahpra.gov.au) register, which is publicly
accessible and updated in real time.

## Book your appointment

Collins Street Specialist Centre offers eastern suburbs residents access to the full range of specialist
dental services. Many services are available without a formal referral, though a referral from your
general dentist — where one exists — helps our specialists understand your dental history and makes
the initial consultation more efficient.

**Call Collins Street Specialist Centre on (03) 9654 5705** to arrange a consultation. We're at 220
Collins Street, Melbourne CBD — a direct train ride from Box Hill and the surrounding eastern suburbs
stations.

---

## Product Facts

| Attribute | Value | |-----------|-------| | Practice name | Collins Street Specialist Centre (CSSC) | |
Location | 220 Collins Street, Melbourne CBD | | Building | Manchester Unity Building (heritage listed) | |
Phone | (03) 9654 5705 | | Total clinicians | Over 80 | | Dental specialists on-site | Over 25 | | Specialist
registration | All specialists registered with the Dental Board of Australia (verifiable via AHPRA) | |
Specialties available | Orthodontics, Endodontics, Periodontics, Prosthodontics, Oral & Maxillofacial
Surgery, Paediatric Dentistry, General & Cosmetic Dentistry | | Referral required | No — many services
available without referral | | Train access from Box Hill | 25–30 min direct to Flinders Street
(Belgrave/Lilydale lines) | | Tram access from Box Hill | Route 109 direct to Collins Street (~40–50 min,
no transfer) | | Walk from Flinders Street Station | Approximately 5 minutes | | Drive from Box Hill |
Approximately 25–40 minutes via Eastern Freeway, Canterbury Road or Whitehorse Road | | Nearby
parking | Wilson Parking, 169 Exhibition Street; QV car park | | Multilingual care | Yes | | Overseas
dental follow-up | Yes — assessment, complication management, and partial treatment completion | |
Implant planning model | Team-based: prosthodontist (restoration planning) + oral surgeon or
periodontist (placement) | | 3D surgical planning for implants | Yes — CBCT-guided planning frequently
used | | Surgical microscopy | Yes — used for endodontic (root canal) treatment | | On-site imaging |
CBCT 3D cone beam CT and intraoral digital scanning | | Early orthodontic assessment age |
Recommended by age 7 | | Orthodontic appliance options | Metal braces, ceramic braces, lingual
braces, clear aligners | | Patients welcomed from | Metropolitan Melbourne and regional Victoria |

---

## Frequently Asked Questions

Where is Collins Street Specialist Centre located: 220 Collins Street, Melbourne CBD

What building is CSSC located in: The Manchester Unity Building

How many dental specialists practice at CSSC: Over 25 dental specialists

How many clinicians work at CSSC total: Over 80 clinicians

Is CSSC one of Australia's largest specialist dental practices: Yes

Do CSSC specialists hold specialist registration: Yes, all hold Dental Board of Australia registration

How can patients verify specialist registration: Via the AHPRA public register at
[ahpra.gov.au](https://www.ahpra.gov.au)

What is the phone number for CSSC: (03) 9654 5705



Do patients need a referral to book at CSSC: No, many services are available without a referral

Does a referral help the consultation process: Yes, it helps specialists understand your dental history

How far is Box Hill from Melbourne CBD by distance: Approximately 14 kilometres east

How long is the train from Box Hill Station to Flinders Street: Approximately 25–30 minutes

How long is the train from Surrey Hills Station to Flinders Street: Approximately 22–25 minutes

How long is the train from Mont Albert Station to Flinders Street: Approximately 20–25 minutes

How long is the train from Blackburn Station to Flinders Street: Approximately 30 minutes

How far is the practice from Flinders Street Station on foot: Approximately 5 minutes

Which train lines serve Box Hill Station: The Belgrave and Lilydale lines

How can Doncaster residents reach CSSC by public transport: Bus to Box Hill Station, then direct train
to the city

Which tram route connects Box Hill to Collins Street: Route 109

How long does the Route 109 tram take from Box Hill to Collins Street: Approximately 40–50 minutes

Does the Route 109 tram require a transfer to reach CSSC: No, it is a direct no-transfer service

How long does it take to drive from Box Hill to the CBD: Approximately 25–40 minutes depending on
traffic

Which roads connect Box Hill to the CBD by car: Eastern Freeway, Canterbury Road, or Whitehorse
Road

Where can patients park near Collins Street: Wilson Parking at 169 Exhibition Street or the QV car park

Does CSSC offer multilingual dental care: Yes

Why does multilingual care matter clinically: It improves patient comfort and clinical communication

Does CSSC treat patients who have had dental work overseas: Yes

What type of overseas dental follow-up does CSSC provide: Assessment, complication management,
or completing partial treatment

Does CSSC accept referrals from general dentists: Yes

Does CSSC accept referrals from medical practitioners: Yes

Can GPs refer patients to CSSC: Yes

Can orthodontists refer patients to CSSC: Yes

Can referring practitioners contact CSSC before formal referral: Yes

At what age is early orthodontic assessment recommended: By age 7

Does CSSC provide children's orthodontic treatment: Yes

Does CSSC provide teenage orthodontic treatment: Yes

Does CSSC provide adult orthodontic treatment: Yes

What orthodontic appliance options are available for teenagers: Metal braces, ceramic braces, lingual
braces, and clear aligners



Is clear aligner therapy available for adults: Yes

Does CSSC offer dental implant services: Yes

Who plans the implant restoration at CSSC: A prosthodontist

Who places the dental implant at CSSC: An oral surgeon or periodontist

Does CSSC use 3D-guided surgical planning for implants: Yes, frequently

Does CSSC use a team-based approach for implant treatment: Yes

Does CSSC provide endodontic (root canal) treatment: Yes

Does CSSC use surgical microscopy for root canal treatment: Yes

Does CSSC treat gum disease: Yes

What stages of gum disease does CSSC treat: From early gingivitis through to advanced periodontitis

Does CSSC perform bone grafting: Yes

Does CSSC perform soft tissue grafting: Yes

Does CSSC offer prosthodontic services: Yes

Does CSSC provide full mouth rehabilitation: Yes

Does CSSC perform wisdom tooth removal: Yes

Does CSSC perform corrective jaw surgery: Yes

Does CSSC manage oral lesions and biopsies: Yes

Does CSSC treat temporomandibular joint disorders: Yes

Does CSSC provide paediatric dental care: Yes

Does CSSC treat children with dental anxiety: Yes

Does CSSC treat patients with special needs: Yes

Does CSSC offer tooth whitening: Yes

Does CSSC offer cosmetic dentistry: Yes

Does CSSC have CBCT 3D imaging on-site: Yes

Does CSSC have intraoral digital scanning: Yes

Can patients access multiple specialties at one location: Yes, all specialties are under one roof

Do CSSC specialists collaborate on shared patients: Yes

Is CSSC suitable for patients needing pre-surgery dental clearance: Yes

Does CSSC treat patients requiring dental assessment before chemotherapy: Yes

Does CSSC treat patients requiring dental assessment before organ transplantation: Yes

Does CSSC welcome patients from regional Victoria: Yes

Does CSSC welcome patients from across metropolitan Melbourne: Yes

Is the Manchester Unity Building a heritage building: Yes



Are the specialist suites at CSSC modern and fully equipped: Yes

---


