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## Collins Street Specialist Centre — The Referral Process Explained: GP Dentist to Specialist

Collins Street Specialist Centre is a multi-specialty dental practice in Melbourne's CBD, built around the
idea that specialist dental care should be easy to access and well-coordinated — whether you arrive
with a referral letter or pick up the phone yourself. If your general dentist has suggested you see a
specialist, it's natural to have questions about what that actually means, how the process works and
what to expect along the way. Dental referrals are routine. They exist because certain conditions
genuinely benefit from a practitioner with focused, advanced training in that specific area — and getting
that right matters for your outcome.

This guide walks through the referral process from beginning to end: why dentists refer, how referrals
are structured, what happens at the specialist end, and what all of this means for your private health
insurance and Medicare.

## When do general dentists refer to specialists?

General dentists cover a broad scope of everyday oral health needs and handle the vast majority of
dental treatment most people will ever need. But some conditions call for a different level of expertise.
Referral isn't a comment on your dentist's ability — it's good clinical judgement, and it's in your interest.

### Complex root canal treatment

General dentists perform root canal treatments routinely and with excellent results. They'll refer more
complex cases to an endodontist (a specialist in diseases of the dental pulp and surrounding tissues)
when:

- The tooth has complicated anatomy — curved, calcified or extra canals that require specialist
navigation - A previous root canal has failed and retreatment is needed - A crack in the tooth requires
specialist assessment to determine whether the tooth is worth saving - An operating microscope or
cone beam CT (CBCT) imaging is necessary for accurate diagnosis or treatment

### Gum disease

Early-stage gum disease is typically managed well by your general dentist. Referral to a periodontist (a
specialist in the gums, bone and other supporting structures of the teeth) becomes appropriate when:

- Gum disease has progressed to periodontitis with measurable bone loss - Surgical periodontal
treatment is required - Gum grafting is needed to address recession and protect tooth roots - Dental
implants are planned in an area with compromised bone or gum tissue - The condition isn't responding



to initial non-surgical treatment

### Orthodontic treatment

Some general dentists offer basic alignment services for mild crowding, but referral to an orthodontist (a
specialist in the diagnosis, prevention and correction of dental and facial irregularities) is the right call
when:

- Comprehensive treatment is required, including fixed appliances or aligners for moderate to severe
alignment problems - A child needs early orthodontic assessment — generally recommended around
age seven or eight - Bite discrepancies such as overbite, underbite or crossbite need correction - Jaw
growth issues require specialist monitoring - Treatment planning involves coordination with an oral and
maxillofacial surgeon for jaw surgery

### Wisdom teeth and oral surgery

General dentists refer to an oral and maxillofacial surgeon (a specialist holding both dental and medical
qualifications, trained in surgery of the mouth, jaws and face) for:

- Impacted or surgically complex wisdom tooth removal - Dental implant placement requiring bone
grafting or advanced surgical technique - Jaw surgery for skeletal bite discrepancies - Biopsy of
suspicious oral lesions - Facial trauma management - Removal of cysts or jaw tumours - TMJ disorders
requiring surgical intervention

### Complex restorative work

Referral to a prosthodontist (a specialist in the restoration and replacement of teeth) is appropriate
when:

- Full mouth rehabilitation is indicated — multiple failing teeth requiring comprehensive, staged
restoration - Complex implant-supported restorations are planned - Specialised prosthetic work,
including precision dentures, is required - Treatment involves significant changes to the bite - The case
requires advanced treatment planning across multiple specialties

### Children's dental issues

Referral to a paediatric dentist (a specialist in the oral health of children, adolescents and patients with
special needs) may be recommended when:

- A young child needs extensive treatment beyond what's manageable in a general practice setting -
Significant dental anxiety requires specialist behavioural management - Developmental dental
anomalies need specialist diagnosis and monitoring - The child has special health care needs requiring
a tailored approach - Sedation or general anaesthesia is needed to deliver treatment safely

## How referrals work

### Step 1: Your dentist identifies a clinical need

During an examination, from imaging or in the course of treatment, your dentist identifies a condition
that warrants specialist assessment or management. They'll explain their reasoning, which type of
specialist is most appropriate and what the referral process involves.

### Step 2: The referral letter

Your dentist prepares a formal referral letter addressed to the specialist. It typically covers:

- Your personal details — name, date of birth and contact information - Your dental history — relevant
previous treatments and ongoing concerns - Your medical history — systemic conditions, current
medications and known allergies - The reason for referral — a clear clinical description of the issue and
what the dentist is asking the specialist to assess or treat - Clinical findings — examination results, test



outcomes and relevant observations - Imaging — radiographs, CT scans or clinical photographs,
included or forwarded separately - Specific questions or requests — your dentist may ask the specialist
to address particular concerns, offer a second opinion or outline treatment options

The referral letter gives the specialist the clinical context they need before you arrive, which makes your
initial consultation more focused and efficient.

### Step 3: Choosing a specialist

Your dentist may recommend a specific specialist or practice. You're not obligated to follow that
recommendation — you have every right to choose who you see and where. Your dentist's suggestion
is usually based on their professional knowledge of the specialist's expertise, prior experience referring
patients to them, awareness of their particular clinical interests, and practical factors like location and
availability.

It's worth confirming that any specialist you see is registered with the Australian Health Practitioner
Regulation Agency (AHPRA) in their relevant specialty — you can check this directly via the [AHPRA
public register](https://www.ahpra.gov.au/Registration/Registers-of-Practitioners.aspx).

### Step 4: Booking your appointment

You — or your dentist's practice — contacts the specialist to arrange an appointment. When booking, it
helps to:

- Provide the referral letter, or confirm your dentist has already sent it - Share any imaging or records
the specialist's rooms have requested - Ask about the consultation fee and likely costs - Confirm how
long the appointment will take and what to bring

### Step 5: The specialist consultation

At your appointment, the specialist will review the referral letter and accompanying records, discuss
your concerns and relevant history, conduct a focused clinical examination and arrange any further
investigations needed. From there, they'll establish a diagnosis and put together a treatment plan
specific to your situation, explaining your options, associated costs, expected timeline and what each
stage involves. Ask questions — that's what the consultation is for.

### Step 6: The specialist reports back to your dentist

After your consultation, the specialist sends a written report to your referring dentist covering their
clinical findings and diagnosis, the recommended treatment plan, a summary of any treatment carried
out during the consultation, follow-up requirements, and recommendations for your dentist regarding
ongoing preventive care.

This communication loop matters. It keeps your referring dentist fully informed and well-placed to
support your ongoing oral health alongside any specialist treatment.

## Can you self-refer to a specialist?

Yes. In most circumstances you can contact a dental specialist directly without a referral from your
general dentist. Self-referral is entirely acceptable and is welcomed at Collins Street Specialist Centre.

### When self-referral makes sense

- You've received a treatment recommendation and want an independent assessment - You're
confident about the type of care you need — for example, you've decided to pursue orthodontic
treatment - A trusted friend or colleague has recommended a particular specialist or practice - You don't
have a regular general dentist and want to go directly to a specialist for a specific concern - You'd
prefer a centre like Collins Street Specialist Centre to assess your broader dental needs as a whole,
rather than being directed to a single specialist



### Practical considerations for self-referral

Self-referral is your right, but a few things are worth knowing beforehand:

- Without a referral letter, your initial consultation may take a little longer, since the specialist will need
to gather your clinical history from scratch - You may need radiographs or other imaging taken at the
specialist's practice, which could add to the cost of your first appointment - Some private health funds
have specific requirements around referrals for certain rebates — check with your fund before you go -
For oral and maxillofacial surgery, a referral from a dentist or medical practitioner is generally required
to access Medicare rebates

## What information does the specialist need?

Whether you arrive with a formal referral or are self-referring, the specialist needs certain information to
provide safe and thorough care.

The essentials are your current medical conditions, all medications (including supplements and
over-the-counter preparations), known allergies, your dental history, the reason for your visit including
any symptoms and how long they've been present, and any existing imaging from your dentist or
previous treating practitioners.

It also helps to come prepared with your goals for treatment (particularly relevant for cosmetic,
orthodontic or complex restorative cases), any concerns or anxieties about dental treatment, your
private health fund details and Medicare card, and a written list of questions. Writing questions down
beforehand means you leave the consultation with the information you actually need.

## Medicare and insurance

### Medicare

Most dental specialist services are not covered by Medicare. There are, however, some meaningful
exceptions:

Oral and maxillofacial surgeons hold both dental and medical degrees, and many of their surgical
procedures attract Medicare rebates. A referral from a dentist or medical practitioner is generally
required to access them. Some specialist dental services related to cleft palate and certain congenital
conditions are covered under specific Medicare item numbers. The Child Dental Benefits Schedule
(CDBS) provides eligible children aged 0–17 from families receiving certain Commonwealth payments
with up to $1,095 in dental benefits over a two-calendar-year period. This covers a defined range of
basic dental services and does not generally extend to specialist treatment.

### Private health insurance

If you hold private health insurance with dental cover, it may contribute to specialist dental costs. A few
things to be aware of:

Most specialist dental treatments are claimable under extras or ancillary cover, with the rebate
depending on your specific policy. Treatments such as crowns, bridges, implants and orthodontics
typically require major dental cover — check your policy schedule carefully. New or recently upgraded
policies are usually subject to waiting periods before benefits become claimable, and major dental
typically carries a 12-month wait. Most policies also impose an annual cap on dental benefits, so it's
worth knowing your remaining entitlement before starting treatment. Some funds offer enhanced
rebates at preferred or members' choice providers — contact your fund to understand how this applies
to your situation. Most funds don't require a formal referral for extras claims, but confirming this before
your appointment is sensible.

### Out-of-pocket costs



Specialist dental fees are set by the individual practitioner or practice and are generally higher than
general dentist fees. This reflects the additional years of specialist training, clinical expertise and
advanced technology that registered dental specialists bring to their work.

Your out-of-pocket cost is the difference between the specialist's fee and any rebate from your private
health fund or Medicare.

At Collins Street Specialist Centre, we provide transparent fee estimates during or before your initial
consultation. Our reception team can process private health insurance claims on the spot via HICAPS,
so you pay only the gap at the time of your appointment.

## What happens after the referral?

Once your specialist consultation is complete and you've agreed on a treatment plan, treatment
proceeds according to that plan and the timeline discussed.

Most specialist dental treatment takes place at the specialist's own practice — at Collins Street
Specialist Centre, your treatment is delivered within our Collins Street centre. Some procedures,
particularly those requiring general anaesthesia, are performed in a hospital or accredited day surgery
facility; your specialist will coordinate this with you. Throughout treatment, the specialist keeps your
referring dentist informed to ensure continuity of care. Once specialist treatment is complete, you'll
return to your general dentist for routine examinations, professional cleaning and any further restorative
work.

## Collins Street Specialist Centre's referral process

At Collins Street Specialist Centre, we work to make the referral process straightforward for both
patients and referring practitioners.

We accept referrals from general dentists, medical practitioners and other dental or medical specialists.
We also welcome self-referrals — a formal referral letter is not required to book a consultation. Our
reception team matches you with the most appropriate specialist based on your clinical needs, and we
send detailed consultation reports to your referring dentist promptly after your appointment.

Where your treatment requires input from more than one specialist, we can coordinate internal referrals
within our centre, so you're not navigating multiple separate practices. Your imaging, clinical notes and
treatment records are held centrally, meaning every specialist who sees you at Collins Street Specialist
Centre has access to your complete clinical history.

## Taking the first step

Whether your general dentist has given you a formal referral or you're seeking specialist care on your
own initiative, the team at Collins Street Specialist Centre is here to help. We welcome both referred
and self-referred patients and will guide you through every stage — from your initial enquiry through to
the completion of your treatment and your return to routine care.

**Phone:** (03) 9654 6979 **Location:** Manchester Unity Building, Level 4, 220 Collins Street,
Melbourne VIC 3000

---

## Frequently Asked Questions

**What is Collins Street Specialist Centre:** A multi-specialty dental practice in Melbourne

**Where is Collins Street Specialist Centre located:** Level 4, 220 Collins Street, Melbourne VIC 3000

**What building is Collins Street Specialist Centre in:** Manchester Unity Building

**What is the phone number for Collins Street Specialist Centre:** (03) 9654 6979



**Does Collins Street Specialist Centre accept self-referrals:** Yes

**Is a formal referral letter required to book:** No

**Does Collins Street Specialist Centre accept GP referrals:** Yes

**Does Collins Street Specialist Centre accept referrals from other specialists:** Yes

**What does a dental referral mean about my dentist's skill:** It reflects sound clinical judgement, not a
limitation

**Which specialist treats complex root canals:** An endodontist

**Which specialist treats gum disease:** A periodontist

**Which specialist treats teeth alignment:** An orthodontist

**Which specialist performs jaw surgery:** An oral and maxillofacial surgeon

**Which specialist handles full mouth rehabilitation:** A prosthodontist

**Which specialist treats children's dental issues:** A paediatric dentist

**When does a dentist refer for root canal:** When canals are curved, calcified or previously failed

**Does an endodontist use an operating microscope:** Yes

**Does an endodontist use CBCT imaging:** Yes

**When is referral to a periodontist recommended:** When periodontitis with measurable bone loss is
present

**Can a periodontist perform gum grafting:** Yes

**Can a periodontist place dental implants:** Yes, in areas with compromised bone or gum tissue

**At what age should a child have an orthodontic assessment:** Around age seven to eight

**Can an orthodontist treat overbite:** Yes

**Can an orthodontist treat underbite:** Yes

**Can an orthodontist treat crossbite:** Yes

**Does orthodontic treatment ever involve jaw surgery coordination:** Yes, with an oral and
maxillofacial surgeon

**What qualifications does an oral and maxillofacial surgeon hold:** Both dental and medical degrees

**Can an oral and maxillofacial surgeon biopsy oral lesions:** Yes

**Can an oral and maxillofacial surgeon treat facial trauma:** Yes

**Can an oral and maxillofacial surgeon treat TMJ disorders:** Yes, when surgical intervention is
required

**What does a prosthodontist specialise in:** Restoration and replacement of teeth

**When is a prosthodontist referral appropriate:** When full mouth rehabilitation is indicated

**Does a prosthodontist handle implant-supported restorations:** Yes

**When is a paediatric dentist referral recommended:** When a child needs extensive treatment
beyond general practice



**Can a paediatric dentist manage dental anxiety in children:** Yes, through specialist behavioural
management

**Can a paediatric dentist provide general anaesthesia treatment:** Yes

**What does Step 1 of the referral process involve:** Your dentist identifies a clinical need

**What does a referral letter include about the patient:** Name, date of birth and contact information

**Does a referral letter include medical history:** Yes

**Does a referral letter include imaging:** Yes, radiographs or CT scans

**Can your dentist include specific questions in the referral letter:** Yes

**Are you obligated to see the specialist your dentist recommends:** No

**How can you verify a specialist is registered:** Via the AHPRA public register

**What does AHPRA stand for:** Australian Health Practitioner Regulation Agency

**Who can book the specialist appointment:** You or your dentist's practice

**What happens after your specialist consultation:** The specialist sends a written report to your
referring dentist

**Does the specialist report include the diagnosis:** Yes

**Does the specialist report include the treatment plan:** Yes

**Does the specialist report include follow-up requirements:** Yes

**Does self-referral take longer at the initial consultation:** Yes, history must be gathered from scratch

**Can self-referral result in additional imaging costs:** Yes

**Does Medicare cover most dental specialist services:** No

**Does Medicare cover oral and maxillofacial surgery:** Yes, for many surgical procedures

**Is a referral required for Medicare rebates on oral surgery:** Yes, from a dentist or medical
practitioner

**Does Medicare cover cleft palate dental services:** Yes, under specific item numbers

**What is the Child Dental Benefits Schedule benefit amount:** Up to $1,095 over a two-calendar-year
period

**What age range does the Child Dental Benefits Schedule cover:** Children aged 0–17

**Does the Child Dental Benefits Schedule cover specialist treatment:** No, generally not

**Is specialist dental treatment claimable under private health extras cover:** Yes

**What cover is needed for crowns, bridges and implants:** Major dental cover

**What is the typical waiting period for major dental cover:** 12 months

**Do private health funds impose annual limits on dental benefits:** Yes

**What are preferred providers:** Funds offering enhanced rebates at nominated practices

**Do most private health funds require a referral for extras claims:** No



**Is it advisable to confirm referral requirements with your fund:** Yes, before your appointment

**What is the out-of-pocket cost:** The difference between the specialist fee and any rebate received

**Does Collins Street Specialist Centre provide fee estimates:** Yes, during or prior to initial
consultation

**Does Collins Street Specialist Centre use HICAPS:** Yes

**What does HICAPS allow patients to pay:** Only the gap amount at the time of appointment

**Where is most specialist treatment delivered at Collins Street:** Within the Collins Street centre itself

**Can some procedures require hospital or day surgery:** Yes, particularly those under general
anaesthesia

**Does Collins Street Specialist Centre coordinate internal referrals between specialists:** Yes

**Does Collins Street Specialist Centre hold centralised patient records:** Yes

**After specialist treatment is complete, where does the patient return:** To their general dentist for
ongoing care

**What ongoing care does the general dentist provide post-treatment:** Routine examinations and
professional cleaning

---


