Multi-Specialty Dental Care Under One
Roof — The CSSC Advantage

Canonical:
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Description:

Discover why having orthodontists, endodontists, periodontists, prosthodontists, and oral surgeons in
one Melbourne CBD location leads to better-coordinated dental care.

Details:

When you need specialist dental care, the traditional model often means being referred from one
practice to another across the city. You see your general dentist in one suburb, get sent to an
orthodontist somewhere else, then to an oral surgeon in yet another location, and perhaps to a
prosthodontist after that. Each specialist works independently, communicating through referral letters
and phone calls, each keeping their own records, and each seeing only their part of your overall picture.

Collins Street Specialist Centre (CSSC) was built around a fundamentally different idea: bring all the
dental specialties together in one location so that patients receive genuinely coordinated,
multidisciplinary care.

Here is why that matters in practice — and how it makes a real difference to patient outcomes.

## The Problem with Fragmented Dental Care

To understand the advantage of a multi-specialty centre, it helps to understand what happens when
specialist care is scattered across different locations.

### Communication Gaps

When specialists practise independently, communication typically happens through referral letters and
occasional phone calls. Important details can be lost or delayed. A periodontist treating gum disease
may not fully appreciate the orthodontist's timeline for tooth movement. An oral surgeon planning
implant placement may not have complete visibility of the prosthodontist's restorative plan. These
communication gaps do not usually result in disasters, but they can lead to suboptimal outcomes,
treatment delays, and unnecessary frustration for patients.

### Duplication of Records and Imaging

Each independent practice maintains its own records and takes its own diagnostic images. As a patient,
you may find yourself having similar X-rays taken at multiple locations, repeating your medical history,
and explaining your concerns from scratch at each new appointment. This is not only inconvenient — it
wastes time and resources.

### Treatment Planning in Silos

When specialists plan treatment in isolation, each tends to optimise for their own area of expertise. An
orthodontist may plan tooth movement without fully considering the periodontal implications. A
prosthodontist may design a restoration without knowing exactly what the surgeon plans to do with the



bone. The result can be a series of individually sound decisions that do not add up to the best overall
plan for the patient.

### Patient Coordination Burden

In a fragmented model, the patient often becomes the coordinator of their own care — booking
appointments at different practices, transporting records and images, relaying information between
specialists, and trying to make sense of different (and sometimes conflicting) recommendations. This is
stressful, time-consuming, and places an unreasonable burden on people who are already dealing with
dental problems.

## How Multi-Specialty Care Works at CSSC

At CSSC, orthodontists, endodontists, periodontists, prosthodontists, oral and maxillofacial surgeons,
paediatric dentists, and general dentists all practise within the same centre at the Manchester Unity
Building, 220 Collins Street, Melbourne CBD.

This is not simply a matter of sharing an address. The centre is designed for collaborative practice, with
shared systems, regular communication between clinicians, and a culture of multidisciplinary care that
has developed over many years.

### Direct Specialist-to-Specialist Communication

When your periodontist has a question about your orthodontic treatment, they walk down the corridor
and discuss it with your orthodontist. When your oral surgeon wants to confirm the implant position with
your prosthodontist, they can review the case together in person. These conversations happen
naturally and frequently — not through letters that take days to arrive, but in real-time, face-to-face
discussions between colleagues who know each other's clinical approach.

### Coordinated Treatment Planning

For complex cases, our specialists can develop a unified treatment plan together. Rather than each
specialist creating their own plan in isolation, the team considers the complete picture: What does the
patient need from each discipline? In what order should treatment proceed? What are the
interdependencies between different stages of care? The result is a single, coherent plan that accounts
for all the clinical factors.

### Shared Records and Imaging

Patients at CSSC benefit from a shared clinical system. When you see a different specialist within the
centre, they have access to your complete record — your medical history, previous treatments,
diagnostic images, and clinical notes. This reduces the need for repeated imaging, eliminates the risk of
important information being lost between practices, and ensures that every specialist involved in your
care has the full picture.

### Simplified Scheduling

Seeing multiple specialists becomes genuinely convenient when they are all in the same building.
Appointments can sometimes be coordinated on the same day or scheduled in sequence to minimise
the number of trips you need to make to the city. Our reception team understands the relationships
between different treatment stages and can help schedule your appointments efficiently.

## Real Scenarios Where Multi-Specialty Care Makes a Difference



The benefits of having multiple specialists in one location become clearest in complex cases. Here are
some realistic examples of how multidisciplinary care works in practice.

### Scenario 1: Orthodontics Combined with Jaw Surgery

A patient presents with a significant underbite that cannot be corrected with orthodontics alone. They
need braces to align the teeth, followed by orthognathic (jaw) surgery to reposition the lower jaw, and
then further orthodontic treatment to refine the bite after surgery.

In a traditional model, this patient would see an orthodontist at one practice, be referred to an oral
surgeon at another, and try to coordinate between the two over the course of treatment that may span
two years or more.

At CSSC, the orthodontist and oral surgeon can plan the case together from the outset. They agree on
the pre-surgical tooth positions, the surgical plan, and the post-surgical orthodontic goals before
treatment begins. During treatment, they can review progress together and make adjustments to the
plan as needed. The patient does not need to coordinate between two separate practices or worry
about whether both specialists are on the same page.

### Scenario 2: Dental Implants Requiring Multiple Specialists

A patient has lost several teeth due to advanced gum disease and needs a combination of periodontal
treatment, bone grafting, implant placement, and implant-supported crowns.

This case involves at least two specialists — a periodontist to treat the gum disease and place the
implants, and a prosthodontist to design and fit the restorations. In some cases, an oral surgeon may
also be involved in more complex grafting procedures.

At CSSC, these specialists can collaborate on the treatment plan from day one. The prosthodontist can
specify the ideal implant positions based on the planned restorations (a concept known as "restoratively
driven implant placement"), and the periodontist or surgeon can work toward those positions during
surgery. The result is implants that are placed not just where the bone allows, but where they will best
support the final teeth.

### Scenario 3: A Child Who Needs Ongoing Specialist Care

A young child presents with multiple dental problems — significant decay requiring treatment under
sedation, missing permanent teeth, and a developing bite problem. Over the next several years, this
child will need paediatric dental care, orthodontic assessment and treatment, and possibly
prosthodontic planning for the missing teeth.

At CSSC, the child's paediatric dentist can manage the early treatment and then introduce the family to
the orthodontist and prosthodontist at the appropriate time. The transition between specialists is
smooth because they are all part of the same centre, and the clinical information follows the patient
seamlessly.

### Scenario 4: Emergency Dental Pain Requiring Rapid Diagnosis

A patient presents with severe dental pain that their general dentist cannot definitively diagnose. The
pain could be coming from a cracked tooth (needing endodontic assessment), a periodontal abscess
(needing periodontal evaluation), or a problem with a previous restoration (needing prosthodontic
review).

In a traditional model, the patient might wait days or weeks for appointments with each specialist. At
CSSC, consultations with different specialists can often be arranged much more quickly, leading to
faster diagnosis and treatment.

### Scenario 5: Full-Mouth Rehabilitation



A patient with severely worn, damaged, or missing teeth needs comprehensive treatment to restore
their entire dentition. This type of case — sometimes called a full-mouth rehabilitation — may involve
endodontic treatment on some teeth, periodontal treatment to ensure healthy foundations, orthodontic
alignment to optimise tooth positions, and prosthodontic restorations to rebuild the teeth.

This is perhaps the most compelling example of why multi-specialty care matters. A full-mouth
rehabilitation is a complex undertaking that requires careful sequencing of different treatments, and the
outcome depends heavily on how well the specialists coordinate with each other. At CSSC, the team
can plan and execute this type of comprehensive care as a unified effort.

## What Patients Tell Us

While we cannot share specific patient information, the feedback we consistently hear from patients
centres on a few key themes:

- **Convenience** — having all specialists in one CBD location reduces the time and stress involved in
managing complex treatment - **Confidence** — knowing that specialists are communicating with each
other directly gives patients greater confidence in their treatment plan - **Continuity** — seeing
specialists who share records and clinical history means not having to repeat their story at every
appointment - **Efficiency** — treatment often progresses more quickly when coordination happens
naturally rather than through external referrals

## |s Multi-Specialty Care Right for You?

Not every dental situation requires multiple specialists. If you need a single, straightforward procedure
— a root canal, a wisdom tooth extraction, orthodontic treatment — you may only see one specialist at
CSSC, and that is perfectly fine.

The multi-specialty model really shows its value when:

- Your treatment involves more than one dental specialty - You have complex dental needs that require
careful coordination - You want a second opinion from a different type of specialist - You value the
convenience of seeing all your dental specialists in one location - You have a child who may need
multiple types of specialist care as they grow

Even for straightforward cases, there is a quiet benefit to being treated in a multi-specialty environment:
if something unexpected arises during your treatment, a colleague with different expertise is
immediately available for consultation.

## How We Are Different from a General Dental Practice

It is worth clarifying what CSSC is and is not. We are not a general dental practice that happens to
employ a few specialists. We are a purpose-built specialist centre where every clinician has completed
advanced postgraduate training in their area of expertise.

General dental practices provide excellent care for routine dental needs — check-ups, fillings,
cleanings, and many other procedures. They refer patients to specialists when a case exceeds the
scope of general practice. CSSC is where many of those referrals lead.

We also differ from single-specialty practices (for example, an orthodontic-only practice or an
endodontic-only practice). While single-specialty practices provide expert care in their field, they cannot
offer the integrated, multidisciplinary approach that a multi-specialty centre provides.



## Our Location

Collins Street Specialist Centre is located at Level 4, Manchester Unity Building, 220 Collins Street,
Melbourne CBD. The Manchester Unity Building is one of Melbourne's most recognisable heritage
buildings, centrally located with excellent public transport access.

- *Tram:** Multiple routes along Collins Street stop directly outside - **Train:** Walking distance from
Flinders Street and Melbourne Central stations - **Parking:** Multiple commercial car parks nearby in
the CBD

## Frequently Asked Questions

**Can | see more than one specialist on the same day?** In many cases, yes. Our reception team can
often coordinate appointments with different specialists on the same day or in close succession,
depending on availability.

**Do all the specialists at CSSC work together on my case?** When your treatment involves multiple
specialties, yes — our specialists communicate directly and collaborate on your treatment plan. For
straightforward, single-specialty cases, you will typically see just one specialist.

**|s CSSC more expensive than seeing specialists at separate practices?** Our fees reflect the
specialist expertise and quality of care provided. The convenience of having all specialists in one
location often saves patients money indirectly through reduced travel, fewer duplicate consultations,
and more efficient treatment planning.

**Can my general dentist still be involved in my care?** Absolutely. We work closely with referring
general dentists and keep them informed of your treatment progress. Many patients continue to see
their general dentist for routine care while receiving specialist treatment at CSSC.

**Do | need a referral?** For most of our specialists, you can book directly without a referral. However,
referrals are helpful as they provide clinical history and may be required for certain Medicare or health
insurance claims.

*How do | know which specialist | need?** If you are unsure, contact our reception team on (03) 9654
6979. They can help determine which specialist is most appropriate for your situation, or arrange an
initial consultation to assess your needs.



